
ANSI ASC X12N 5010 Companion Guide 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

Ohio 5010 Companion Guide 
824 Application Advice 

 
 
 

Original Issue Date: January 25, 2012 
June 2012 
Version 2.0



Ohio HIPAA 5010 Companion Guide - 824 Application Advice 

Updated:  01/25/2012   Version: 2.0 

1 

Document Information 

 

 

The controlled master of this document is available on-line on the ODJFS Trading Partner website. 
http://jfs.ohio.gov/OHP/tradingpartners/info.stm 

 
Hard copies of this document are for information only and are not subject to document control.  

Document Title: Ohio 5010 Companion Guide - 824 Application Advice  
Document ID: 824 Application Advice 
Version: 2.0 
Owner: Ohio MITS Team 
Author: HP EDI Team 



Ohio HIPAA 5010 Companion Guide - 824 Application Advice 

 

Updated:  01/25/2012  Version: 2.0 

 
2

Amendment History 
Document 

Version 
Number 

Submission 
Date Modified By Modifications 

1.0  HP EDI Team DRAFT Version 
2.0  HP EDI Team Initial Production version 

    
    

    
    
    
    

 



Ohio HIPAA 5010 Companion Guide - 824 Application Advice 

 

Updated:  01/25/2012  Version: 2.0 

 
3

Table of Contents 
EDI SUPPORT INFORMATION ............................................................................................................................................ 4 
DISCLOSURE STATEMENT ................................................................................................................................................ 5 
PURPOSE ............................................................................................................................................................................. 6 
INTRODUCTION ................................................................................................................................................................... 7 
GENERAL INFORMATION .................................................................................................................................................. 8 
DATA FORMATTING ........................................................................................................................................................... 9 

AMERICAN NATIONAL STANDARDS INSTITUTE (ANSI) X12 FORMATTING ......................................................................................................................... 9 
AMERICAN STANDARD CODE FOR INFORMATION EXCHANGE FORMATTING ...................................................................................................................... 9 

REFERENCES .................................................................................................................................................................... 10 
GOVERNMENT AND OTHER ASSOCIATION LINKS ........................................................................................................................................................... 10 
ASC X12 STANDARDS LINKS ...................................................................................................................................................................................... 10 
OHIO DEPARTMENT OF JOB AND FAMILY SERVICES LINKS ............................................................................................................................................ 11 

SEGMENT INFORMATION ................................................................................................................................................ 12 
ISA - INTERCHANGE CONTROL HEADER ...................................................................................................................................................................... 12 
GS – FUNCTIONAL GROUP HEADER ............................................................................................................................................................................ 14 
BGN - BEGINNING SEGMENT ...................................................................................................................................................................................... 15 
LOOP 1000A: N1 - SUBMITTER NAME ......................................................................................................................................................................... 16 
LOOP 2000: QTY – QUANTITY INFORMATION .............................................................................................................................................................. 17 
LOOP 2100: RED - ERROR OR INFORMATIONAL MESSAGE ........................................................................................................................................... 18 

 
 
  



Ohio HIPAA 5010 Companion Guide - 824 Application Advice 

 

Updated:  01/25/2012  Version: 2.0 

 
4

EDI SUPPORT INFORMATION 
 
Days Available:  Monday through Friday 
Time Zone:  Eastern Standard Time (EST) 
Time Available:  8:00 am to 5:00 pm 
Phone:  (614) 387-1212 
Email:  OIS-EDI-Support@JFS.Ohio.Gov  
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DISCLOSURE STATEMENT  
 

The ODJFS Companion Guides do not: 
 

• Replace the HIPAA ANSI ASC X12N Implementation Guide.   
• Contain any actions that would result in a Non-Compliant Transaction. 

 
The ODJFS Companion Guides are subject to change without prior notice. 
 
Providers and Trading Partners are responsible for periodically checking for Companion Guide updates on the ODJFS 
Trading Partner website. http://jfs.ohio.gov/OHP/tradingpartners/info.stm 
    
Each Medicaid Provider and/or Trading Partner has the ultimate responsibility to adhere to the HIPAA Federal 
Requirements as well as any Ohio State laws that are applicable including the Ohio Administrative Code. 
http://codes.ohio.gov/ 
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PURPOSE 
 
ODJFS developed 5010 Companion Guides to supplement each 5010 Transaction Implementation Guide, based on 
Version 5, Release 1, with regards to: 
 

• Specific Codes and/or Values that ODJFS will default on Outbound Transactions  
• Specific Codes and/or Values that are unique to ODJFS to accept an Inbound Transaction 

 
ODJFS Companion Guides will not create a Non-Compliant Transaction. 
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INTRODUCTION  
 
The Health Insurance Portability and Accountability Act (HIPAA) require all Providers, Trading Partners and Payers in the 
United States to comply with the EDI Standards for Health Care. 
 
The 824 is an ‘Optional’ Transaction. It is not currently a HIPAA mandated transaction.  However, if the 824 Transaction is 
used, it must meet the requirements of the 824 Implementation Guide.  ODJFS has elected to utilize the 824 transaction. 
 
The 824 Application Advice is created as a response from the Receiver of Inbound X12 837 Claim Transactions to the 
Sender, based on the following conditions: 
 

1. If the Transaction does not pass Compliance: 
a. Compliance errors are reported in the ASC X12 997 or 999 Error Reporting Transactions 
b. No 824 is sent 

2. If the Transaction does pass Compliance, it continues into the EDI Edit Process: 
a. If all Claims/Encounters within the transaction are Accepted by the EDI Edit Process:  no 824 is sent 
b. If one or more Claims/Encounters are Rejected by the EDI Edit Process:  an 824 is sent 
c. All Claims/Encounters that pass the EDI Edit Process as ‘Accepted’ are sent to MITS for adjudication. 
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GENERAL INFORMATION    
 

This EDI Companion Guide supplements the ASC X12 HIPAA 5010 Version1 Release 5 Implementation Guide. 
The objectives of this document are: 
  

• To identify the specific information ODJFS will be sending and or receiving. 

• To point out preferred Specific Codes/Values where multiple alternatives exist. 

• To insure that ODJFS will always send or receive a Compliant Transaction: 
 
The Transaction will first meet the requirements of the ASC X12 5010 HIPAA Implementation Guide. 
 
In the examples given in this Companion Guide, a period (“.”) denotes a blank space. 
 
Every effort has been made to prevent errors in this document. However, if discrepancies exist between the EDI 
Companion Guide and the ASC X12 HIPAA Implementation Guide, the Implementation Guide is the final authority. 
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DATA FORMATTING 
 
All objects including *.837, *.999 files can either be wrapped or unwrapped, which means the files must contain carriage 
return/line feed control characters at the end of every line or the data in the files must be streamed to be processed. The 
method chosen must be consistent throughout the entire file.   
 

American National Standards Institute (ANSI) X12 Formatting 
 
The EDI objects must strictly adhere to the structure, syntax, and semantic requirements as specified in each Transaction 
Implementation Guide. 
  

American Standard Code for Information Exchange Formatting 
 
ODJFS does not accept Extended Binary Coded Decimal Interchange Code (EBCDIC) Transactions 
 
All HIPAA Inbound and Outbound Transactions will be in the American Standard Code for Information Exchange (ASCII) 
format.   
 
For additional information, see the EDI Trading Partner Information Guide found on the ODJFS Trading Partner website 
http://jfs.ohio.gov/OHP/tradingpartners/info.stm 
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REFERENCES  
In addition to the resources available on the ODJFS Trading Partner website there are additional websites that contain 
helpful information to assist with the 5010 Implementation of HIPAA Transactions.  

 

Government and Other Association Links 
• Center for Medicare and Medicaid Services(CMS) 

o  http://www.cms.hhs.gov 

• Answers to Frequently Asked Questions 
o  https://questions.cms.hhs.gov/cgi-bin/cmshhs.cfg/php/enduser/std_alp.php?p_sid=GiSFk8jj 

• Health and Human Services (HHS) Office for Civil Rights (Privacy) 
o  http://www.hhs.gov/ocr/hipaa/ 

• WEDI SNIP: Workgroup for EDI, Strategic National Implementation Process 
o  http://www.wedi.org/snip/ 

• CMS website for National Provider Identifier (NPI) 
o  http://www.cms.gov/NationalProvIdentStand/ 

 

ASC X12 Standards Links 
• Washington Publishing Company  

o  http://www.wpc-edi.com/ 

• Data Interchange Standards Association  
o  http://disa.org/ 
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• American National Standards Institute 
o http://ansi.org/ 

• Accredited Standards Committee 
o http://www.x12.org 

 

Ohio Department of Job and Family Services Links 
• ODJFS website 

o http://jfs.ohio.gov 
• Ohio Health Plans (OHP) website 

o http://jfs.ohio.gov/ohp/ 
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SEGMENT INFORMATION 

 

ISA - Interchange Control Header   
 
Segment Repeat: 1  
Usage: Required 
 

 ATTRIBUTES   

Element Name Usage Min/ 
Max 

Data 
Type 

Codes/ 
Values  Comments 

ISA01  Authorization 
Information 
Qualifier  

R 2/2 ID 00 
 

ISA03  Security 
Information 
Qualifier  

R 2/2 ID 00 
 

ISA05  Interchange ID 
Qualifier  R 2/2 ID ZZ  

ISA06  Interchange 
Sender ID  R 15/15 AN MMISODJFS

This is a fixed-length field, it will be left justified and 
filled with spaces to meet the minimum length 
requirement of 15. 

ISA07  Interchange ID 
Qualifier  R 2/2 ID ZZ  

ISA08  
 

Interchange 
Receiver ID  R 15/15 AN  

7-digit Ohio Medicaid Trading Partner ID assigned 
by ODJFS 
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 ATTRIBUTES   

Element Name Usage Min/ 
Max 

Data 
Type 

Codes/ 
Values  Comments 

This is a fixed-length field and will be left-justified 
and filled with spaces to meet the minimum length 
requirement of 15. 

ISA14 Acknowledgment 
Requested R 1/1 ID 0  
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GS – Functional Group Header  
 
Segment Repeat: 1  
Usage: Required 
 
 ATTRIBUTES    

Element Name  Usage Min/ 
Max 

Data 
Type 

Codes/ Values  Comments 

GS02  Application 
Sender’s Code  R 2/15 AN MMISODJFS 

 
GS03 Application 

Receiver’s Code R 2/15 AN   7-digit Trading Partner ID assigned by ODJFS. 
 

GS05 Time R 4/8 TM  ODJFS format: HHMMSS 
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BGN - Beginning Segment  
 
Segment Repeat: 1  
Usage: Required 
 

 ATTRIBUTES   

Element Name  Usage Min/ 
Max 

Data 
Type 

Codes/ 
Values  Comments 

BGN04 Transaction Set 
Creation Time S 4/8 TM  ODJFS format: HHMMSS 
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Loop 1000A: N1 - Submitter Name   
 
Loop Repeat: 1 
Segment Repeat: 1  
Usage: Required 
 

 ATTRIBUTES   

Element Name  Usage Min/ 
Max 

Data 
Type 

Codes/ 
Values  Comments 

N102 Submitter Name R 1/60 AN ODJFS  
N103 Identification 

Code Qualifier 
R 1/2 AN FI  

N104 Submitter 
Identifier 

R 2/80 AN 131134825 ODJFS Tax ID 
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Loop 2000: QTY – Quantity Information  
 
Loop Repeat: 0 
Segment Repeat: 3  
Usage: Situational 
 
NOTE:  IF the Transaction passes Compliance Checking and all claims then pass the EDI EDIT Process, an 824 is not 
sent. 
 
 ATTRIBUTES   

Element Name  Usage Min/ 
Max 

Data 
Type 

Codes/ 
Values  

COMMENTS 

QTY01 Quantity 
Qualifier 

R 2/2 ID AA 
 
 

90 

Unacknowledged Quantity – number of batches or 
items ‘Rejected’ in QTY02.’ 
 
Acknowledged Quantity - number of batches or items 
‘Accepted’ in QTY02.’ 
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Loop 2100: RED - Error or Informational Message  
 
Loop Repeat: >1  
Segment Repeat: 100 
Usage: Required 
 
 ATTRIBUTES   

Element Name  Usage Min/ 
Max 

Data 
Type  

Codes/ 
Values  Comments 

RED01 
 

Error Description 
R 1/80 A/N NA 

 

RED06 Insurance 
Business Process  
Application Error 
Code 

R 1/30 AN 

 
E001 

 
E012 

 
Missing/Invalid Submitter Identifier 
 
Missing/Invalid Billing Provider Identifier 

 
 


