March 25, 2014

PERM Provider Education Sessions

The Payment Error Rate Measurement (PERM) program is conducted every three years by the Centers
for Medicare & Medicaid Services (CMS). The PERM program is designed to measure improper
payments in the Medicaid Program. CMS has contracted with a vendor (A+ Government Solutions) who
will be reviewing claims that were paid or denied during the period of October 1, 2014-September 30,
2015. Providers whose claims have been selected for review will be contacted by A+ Government
Solutions to obtain medical records.

CMS will host four PERM education sessions to inform Medicaid providers of their responsibilities during
the PERM.

2015 Session Dates/Times
Wednesday, June 17, 2015 3:00-4:00pm
Wednesday June 24, 2015 3:00-4:00pm
Wednesday, July 15, 2015, 3:00-4:00pm
Wednesday, July 22, 2015, 3:00-4:00pm

The two step audio/webinar process is

1. Audio: Login to: https://cms.webex.com/cms/j.php?J=998344200
The call-in#f/meeting ID/access code will display on the screen (keep this open).
2. Webinar: In a separate window, login to https://webinar.cms.hhs.gov/pepi2015/
to access the webinar.

The interactive webinars are being presented on the Adobe Connect Pro platform. To test the Adobe
Connect connection in advance, go to
https://webinar.cms.hhs.gov/common/help/en/support/meeting test.htm

In addition to the webinars identified above, CMS has posted a PERM informational video at
https://www.youtube.com/watch?v=9uZZM60QluQ&feature=youtu.be

If you have questions or need more information, please contact Lisa Coss: lisa.coss@medicaid.ohio.gov
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