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Adding a Hospice Span 
This outline shows the necessary prompts and data-keying steps for entering a complete 
Hospice Span.  It is not necessary to wait for the end of a prompt; data can be “keyed ahead.” 

Step   1. Press 1 for English. 
Step   2. Press 1 to log in as a Provider. 
Step   3. Press 1 to log in with your PIN. 
Step   4. Enter your 7-digit Medicaid Provider Number.  <1234567> 
Step   5. Press 1 to validate the entry. 
Step   6. Enter your 4-digit PIN.  <1234> 
Step   7. Press 1 for Client Eligibility. 
Step   8. Press 2 for Hospice. 
Step   9. Enter a 12-digit Consumer Billing Number.  <123456789012> 
Step 10. Press 1 to validate the entry. 
Step 11. Listen to the first 5 letters of the Consumer’s last name. 
Step 12. Press 1 to validate the entry. 
Step 13. Press 1 to add a new Hospice Span. 
Step 14. Enter the Begin Service Date.  <mmddyyyy> 
Step 15. Press 1 to validate the entry.  (You may hear a warning message concerning the Consumer’s 

spenddown status or Medicaid ineligibility.) 
Step 16. Press 1 to enter the Written Certification Date. 
Step 17. Enter the Written Certification Date.  <mmddyyyy> 
Step 18. Press 1 to validate the entry. 
Step 19. Press 1 to enter the Verbal Certification Date. 
Step 20. Enter the Verbal Certification Date.  <mmddyyyy> 
Step 21. Press 1 to validate the entry. 
Step 22. Enter the Date Consumer Elected Hospice.  <mmddyyyy> 
Step 23. Press 1 to validate the entry. 
Step 24. Enter the first Terminal Diagnosis Code (3 to 5 digits, decimal point optional).  <123[*][4][5]#> 
Step 25. Press 1 to validate the entry. 
Step 26. Listen to the Terminal Diagnosis Description. 
Step 27. Press 1 to validate the entry. 
Step 28. Press 1 to enter a second Terminal Diagnosis Code. 
Step 29. Enter the second Terminal Diagnosis Code (3 to 5 digits, decimal point optional).  <123[*][4][5]#> 
Step 30. Press 1 to validate the entry. 
Step 31. Listen to the Terminal Diagnosis Description. 
Step 32. Press 1 to validate the entry. 
Step 33. Press 1 to enter a third Terminal Diagnosis Code. 
Step 34. Enter the third Terminal Diagnosis Code (3 to 5 digits, decimal point optional).  <123[*][4][5]#> 
Step 35. Press 1 to validate the entry. 
Step 36. Listen to the Terminal Diagnosis Description. 
Step 37. Press 1 to validate the entry. 
Step 38. Press 1 to enter the End Service Date. 
Step 39. Enter the End Service Date.  <mmddyyyy> 
Step 40. Press 1 to validate the entry. 
Step 41. Press 1 to enter the Date of Death. 
Step 42. Enter the Date of Death.  <mmddyyyy> 
Step 43. Press 1 to validate the entry. 
Step 44. Press 1 to enter another Hospice Span for another Consumer. 
Step 45. Repeat from Step 9. 



 

Reviewing a Hospice Span  
This outline shows the necessary prompts and data-keying steps for reviewing a Hospice Span.  
It is not necessary to wait for the end of a prompt; data can be “keyed ahead.” 

Step   1. Press 1 for English. 
Step   2. Press 1 to log in as a Provider. 
Step   3. Press 1 to log in with your PIN. 
Step   4. Enter your 7-digit Medicaid Provider Number.  <1234567> 
Step   5. Press 1 to validate the entry. 
Step   6. Enter your 4-digit PIN.  <1234> 
Step   7. Press 1 for Client Eligibility. 
Step   8. Press 2 for Hospice. 
Step   9. Enter a 12-digit Consumer Billing Number.  <123456789012> 
Step 10. Press 1 to validate the entry. 
Step 11. Listen to the first 5 letters of the Consumer’s last name. 
Step 12. Press 1 to validate the entry. 
Step 13. Press 1 to review the current Hospice Span. 
Step 14. Listen to the information on record for the Hospice Span. 
Step 15. Press 4 to enter another Consumer Billing Number. 
Step 16. Repeat from Step 9. 



 

Reviewing a Hospice Span 
This outline shows the necessary prompts and data-keying steps for getting to the ‘Update a 
Hospice Span’ menu.  After this menu, the options differ according to the Hospice Span 
information that has already been entered.  It is not necessary to wait for the end of a prompt; 
data can be “keyed ahead.” 

Step   1. Press 1 for English. 
Step   2. Press 1 to log in as a Provider. 
Step   3. Press 1 to log in with your PIN. 
Step   4. Enter your 7-digit Medicaid Provider Number.  <1234567> 
Step   5. Press 1 to validate the entry. 
Step   6. Enter your 4-digit PIN.  <1234> 
Step   7. Press 1 for Client Eligibility. 
Step   8. Press 2 for Hospice. 
Step   9. Enter a 12-digit Consumer Billing Number.  <123456789012> 
Step 10. Press 1 to validate the entry. 
Step 11. Listen to the first 5 letters of the Consumer’s last name. 
Step 12. Press 1 to validate the entry. 
Step 13. Press 2 to update the most recent Hospice Span. 

From this point on, you will need to listen to the options in order to select and update the appropriate 
piece of data.  Depending on the information entered within the Hospice Span, you may be able to 
update any of several fields:  Verbal Certification Date, Written Certification Date, Date Consumer 
Elected Hospice, Terminal Diagnosis Code(s), End Service Date, or Date of Death. 


