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The 4 Business Scenarios

Additional Information Required — Missing
/ Invalid / Incomplete Documentation
Additional Information Required — Missing
/ Invalid / Incomplete Data from the
Submitted Claim

Billed Service Not Covered by the Health
Plan

Benefit for Billed Service Not Separately
Payable N
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Claim Adjustment Reason Code
Remittance Advice Remark Code

835 Electronic Remittance Advice

If needed CARCs and RARCs will be

returned; ‘ [

2100 loop CAS segment (CARC)
2100 loop MIA segment (RARC)

2100 loop MOA segment (RARC)
2110 loop LQ segment (RARC)
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