
WHAT IS THE INTEGRATED CARE DELIVERY SYSTEM (ICDS)?

WHAT ARE WE TRYING TO ACHIEVE?

The Medicaid and Medicare programs have almost no connection to each other. No one entity is 
accountable for the care of the whole person.  The current system is confusing and difficult for 
individuals to navigate. Benefits for individuals eligible for both programs, such as long-term care 
services and supports, behavioral health services, and physical health services, are fragmented and 
poorly coordinated.

WHY MUST WE ACT?

The INTEGRATED CARE DELIVERY SYSTEM (ICDS) is a system of managed care plans selected to 
coordinate physical, behavioral, and long-term care services for individuals over the age of 18 who 
are eligible for both Medicaid and Medicare. This includes people with disabilities, older adults, and 
individuals who receive behavioral health services. Ohio’s ICDS is called “MyCare Ohio.”

A TEAM APPROACH TO CARE COORDINATION: The MyCare Ohio approach is centered on the 
individual to effectively coordinate their care based on their specific needs. This care team includes: 
the individual, the individual’s family/caregiver, the MyCare Ohio plan care manager, the waiver 
service coordinator (if appropriate), the primary care provider, specialists, and other providers as 
applicable.
  
MYCARE OHIO PLANS: Ohio selected five managed care plans, through a competitive process, to 
comprehensively manage the full spectrum of Medicaid and Medicare benefits. 

COMBINED BENEFIT PACKAGE: The benefit package includes all benefits available through the 
traditional Medicare and Medicaid programs, including long-term care services and supports and 
behavioral health services. In addition, MyCare Ohio managed care plans may elect to include 
additional services in their benefit packages.
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SINGLE POINT OF CONTACT: The MyCare Ohio managed care plans will be a single point of 
contact for all individuals enrolled in both Medicare and Medicaid. This will help individuals to 
better understand their health care needs and to more easily navigate various services and health 
care settings. 

PERSON-CENTERED CARE: The plans will: encourage choice and self-direction, provide support 
for individuals to remain independent and in the community, and provide care management that 
includes face-to-face visits in the home and community.

By better coordinating the benefits offered through the Medicaid and Medicare programs, the 
MyCare Ohio program aims to improve the overall health and well-being of the individual while 
also improving health care quality and outcomes, as well as containing costs.

MyCare  Ohio
Connecting Medicare   Medicaid+



•	 Individuals will begin enrolling in a MyCare Ohio managed care plan, for Medicaid services, starting on 
    May 1, 2014. Enrollment will be phased in through June and July, until all eligible individuals are enrolled. 

•	 Under the new enrollment timeline, individuals will now have up to eight months to decide which 
    Medicare plan best fits their health care needs. 

•	 Beginning in January 2015, individuals who have not yet selected a Medicare plan will be enrolled in one 
    of the MyCare Ohio plans to ensure the full coordination of their care. These individuals will have the 
    option to continue to receive their Medicare benefits through traditional Medicare fee for service or   
    through a Medicare Advantage Plan.

WHO WILL PARTICIPATE?

DEMONSTRATION  
REGION & POPULATION

MANAGED CARE PLANS
AVAILABLE

Northwest: 9,884 
Fulton, Lucas,  
Ottawa, Wood

- Aetna
- Buckeye

Southwest: 19,456 
Butler, Clermont,

Clinton, Hamilton, Warren

- Aetna
- Molina

West Central: 12,381 
Clark, 

Greene, Montgomery

- Buckeye
- Molina

Central: 16,029
Delaware, Franklin,  

Madison, Pickaway, Union

- Aetna
- Molina

East Central: 16,225
Portage, Stark,  
Summit, Wayne

- CareSource
- United

Northeast Central: 9,284 
Columbiana, 

Mahoning, Trumbull

- CareSource
- United

Northeast: 31,712
Cuyahoga, Geauga,  

Lake, Lorain, Medina

- Buckeye
- Caresource

- United

HOW WILL MYCARE OHIO ENROLLMENT WORK?

INDIVIDUALS WHO:
•	 receive Medicare Parts A, B & D and full Medicaid benefits  
     - AND -  
•	 live in one of the seven multi-county demonstration regions. 
 
 
CHOICE OF MYCARE OHIO PLAN: Eligible individuals will be able to choose from at least two 
managed care plans in each region to provide their Medicaid and Medicare benefits. 
 
MEDICARE OPT-OUT: Individuals will have the option to have the managed care plan provide 
their Medicare benefits or to opt out of the Medicare portion of the program, and stay with their 
current Medicare Advantage plan or traditional Medicare. However, the individual’s selected 
MyCare Ohio managed care plan will provide and pay for all their Medicaid services.

Enrollment will happen in phases by region, over several months, beginning SPRING AND SUMMER 
OF 2014.

•	Individuals will have the ability to enroll by 
     phone, online, or by mail.
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Non-demonstration counties

ICDS Regions and Demo Counties
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REGIONS & DEMONSTRATION COUNTIES

OPTIONS:


