
 

MyCare Ohio Contact Information 
 

Ohio Medicaid Consumer Hotline: (800) 324-8680 
Hours are Monday through Friday 7am to 8pm & Saturday 8am to 5pm  

Website: www.medicaid.ohio.gov/mycareohio   

 

FOR MEMBERS: 
 

AETNA 

Northwest: Fulton, Lucas, Ottawa, Wood 

Southwest: Butler, Clermont, Clinton, Hamilton, Warren 

Central: Delaware, Franklin, Madison, Pickaway, Union 

Provider Number: 0082400 

Toll Free Telephone: (855) 364-0974 

Website: www.aetnabetterhealth.com/ohio 

BUCKEYE 

Northwest: Fulton, Lucas, Ottawa, Wood 

West Central: Clark, Greene, Montgomery 

Northeast: Cuyahoga, Geauga, Lake, Lorain, Medina 

Provider Number: 0082408 

Toll Free Telephone: (866) 549-8289 

Website: www.bchohio.com 

CARESOURCE 

East Central: Portage, Stark, Summit, Wayne 

Northeast Central: Columbiana, Mahoning, Trumbull 

Northeast: Cuyahoga, Geauga, Lake, Lorain, Medina 

Provider Number: 0082409 

Toll Free Telephone: (855) 475-3163 

Website: www.CareSource.com/MyCare 

MOLINA 

Southwest: Butler, Clermont, Clinton, Hamilton, Warren 

Central: Delaware, Franklin, Madison, Pickaway, Union 

West Central: Clark, Greene, Montgomery 

Provider Number: 0082414 

Toll Free Telephone: (855) 665-4623 

Website:www.molinahealthcare.com/duals 

UNITED HEALTHCARE 

East Central: Portage, Stark, Summit, Wayne 

Northeast Central: Columbiana, Mahoning, Trumbull 

Northeast: Cuyahoga, Geauga, Lorain, Medina 

Provider Number: 0082405 

Toll Free Telephone: (800) 600-9007 

Website: www.UHCCommunityPlan.com/mycareohio 
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